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Appendix 11

Procedures of Using the Electric Vehicle Charger at
PolyU West Kowloon Campus

Before Use
1. Download the mobile APP “E-Charge HK” to your mobile phone.

ECharge Member

2. Register as a member of the “E-Charge HK”.

1. EO&¥ / Account Information

E-Charge FO& | :}
E-Charge User ID :
i G
Login Password ?
el ]
Retype Password .

BTN AE

SMS Notification ~ * @ & / Enable

BHLZUWENHEY PowerFIB A ZHEESE
bl )

| would like to receive promotional
email from EV Power.

2. {8 AE#H / Personal Information

3. You may also check the box “Enable” for receiving SMS Notification.
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When using
1. Open “E-Charge HK” and sign in.
MY CARD

+Topup B

Balance E-Charge HK [REY

$0.00 CEaTs o Record

DISCOVER

& ©

My Car Support

SETTING

o Account and Security

e Appearance

POLICY

0 Terms and Conditions

VERSION 5.6.0
©2022 HONG KONG EV POWER LIMITED.

~  <———— 2 Slide upward.
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3. Click “Connect Charger”

MY CARD

= +Topup B

$0.00 W

Current Balance

XX1111 ==

A3 e-tron
~ Ready to charge

Last Consumed Last Fees
e kWh $ $--

El Last Records ® Last Duration

Connect Charger

You can connect to charger directly through
the CID.

Nearby Station

Elements (North)
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Do
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4. Enter the Charger ID (CID) as shown on the EV charger on-site in the mobile APP.

Quick Connection
Please enter Charger ID (CID)

t":;nz;u:![‘M,«Uw —

* The Charger ID is displayed at the
top-right corner of the screen (as shown in
the figure below)

Green
17:00 30/12 |CID-00504009

READY

Free of Charge
Max ~ 32A Three Phase

5. Connect the dedicated charging cable at both EV and EV Charger before click
“Next”.

6. Charging commences.

7. A notification will be shown via the mobile APP upon completion of charging
process and SMS if you have enabled the “SMS Notification” when signing up.

8. Disconnect the charging cord from the charger before driving off.

Indemnity

= Under no circumstances shall CPCE and CFM be responsible or liable for any
incidental or consequential damages whatsoever, including without limitation personal
injury, death, loss of profits, damages, loss of confidential or other information,
business interruption, failure to meet any duty, arising out of or in any way related to
use of the EV chargers.

= EV charger user shall indemnify and hold CPCE and CFM harmless from and against
all claims and liabilities for damage to property or for injury or death of any person
arising out of incorrect or unreasonable use of the EV chargers.
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Remarks

= EV chargers are available and/or suitable for below EV:

MercedesBenz Avd!
w3 s
s
romsc-He HYUNDOAI RENAULT

= Notice will be posted up in the designated mobile APP whenever necessary.

0 0
000
00

IEC 62196 Type 2

Current Balance: HKD

(Pre - Paid)
No Instant Notices
Ready to
Charge

Temporary Suspension of all
E-Charge Services at HK
Electric Ex-Operational Hea...

20171017

Temporary Suspension of all E-
Charge Services at HK Electric Ex-
Operational Headquarters | 25 Oct
Termination of All E-Charge 20171017
Services at Panda Place | 9
Oct

Due to the periodic inspection and

s 2017-10-08 > testing of the building’s fixed electrical
Ve ben installation at HK Electric Ex-Operational
[ Filter (Last) Temporary Suspension of Headquarters in Ap Lei Chau, E-Charge
= 2 Partial E-Charge Services at 4 services at the 1 visitor parking lot on G/
Notices Tah AFC| 14 Sep 4 F thereof will be suspended temporarily
2017-09-14 from 9:00 a.m. to 5:00 p.m. on 25 Oct
ch Chargars 17. forany i ni
rg £-Charge Station Upgraded & ﬁgusedSorry or any inconvenience
Service Resume at Kernhill B 2

e 3 Plaza (South)
\1/ S~ 2017-07-26

News Notices

Temporary Suspension of E-

Prompt Notice Announcements to All EV Drivers in Hong Kong
- Forboth ad-hoc and scheduled maintenance notices

- Fortemporary suspension of charging services

- For special notices hy Land Developers & PMOs




